
froyl@dss.state.la.us wrote on 10/21/2005 11:51:04 AM : 

Video Phones have come to the aid of Hurricane Katrina and Rita 
Evacuees and Returnees. 

Deaf people, Deaf/Blind people and hard of hearing people have 
experienced a NEW appreciation for the INTERNET and VIDEO PHONES. 

While other communication systems were UNABLE to provide access, VIDEO 
PHONES and HIGH SPEED INTERNET CONNECTIONS allowed Deaf people, 
Deaf/Blind people and hard of hearing people to EQUALLY ACCESS: 

1. Family and Friends; 
2. FEMA; 
3. Insurance Carriers; 
4. Have all RETURN calls logged for messages; 
5. Assist in obtaining their OWN water, food, clothing, and shelter 
with religious organizations throughout the United States. 

QUESTION: 

Can the FCC provide any assistance in securing from HIGH SPEED INTERNET 
PROVIDERS "equal access?" Meaning is there NOW or can there be a way 
for UNIVERSAL ACCESS MONIES to pay down the monthly FEES the HIGH SPEED 
INTERNET CARRIERS charge, so that ANYONE who CANNOT AFFORD the monthly 
rates CAN HAVE ACCESS TO HIGH SPEED INTERNET CONNECTIONS (400+ UP AND 
DOWN LOAD) ? 
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